DPIEU KHOAN VA PIEU KIEN SU’ DUNG DICH VU
TERMS AND CONDITIONS OF SERVICE

Ngay 15/05/2026
Date 15/05/2026

Chao mirng Quy khach dén véi nén tdng marketing NewHub (sau day dwoc goi 1a
“NewHub”) dwoc cung cap bédi CONG TY CO PHAN PROPGATE, duoc thanh 1ap va hoat
dong theo Gidy chirng nhan dang ky doanh nghiép sé 0111491378 do Phong Dang ky kinh
doanh va Tai Chinh Doanh Nghiép — S& Tai Chinh Thanh Phé Ha Nbéi cap 14n dau ngay
08/05/2026 (sau day dwoc goi la “Cong Ty”).

Diéu khoan va Diéu kién Dich vu nay ("Diéu Khoan") diéu chinh toan bd quan hé hop déng
gitra PropGate ("Céng ty") va ban ("Nguwoi Dung") khi st¢ dung nén tdng NewHub — Content
Studio va cac dich vu lién quan ("Dich Vu"). Diéu Khoan nay la hop déng dién tir cé hiéu luc
phap ly theo Luat Giao dich Dién tlr 20/2023/QH15.

These Terms and Conditions ("Terms") govern the entire contractual relationship between
PropGate("Company") and you ("User") when using the NewHub — Content Studio platform and
related services ("Services"). These Terms constitute a legally binding electronic contract under the
Law on Electronic Transactions 20/2023/QH15.

TUYEN BO: NewHub 18 HE THONG QUY TRINH TAO VA TOI YU NOI DUNG
MARKETING bét dong sédn. NewHub KHONG PHAI |4 san giao dich, dich vu méi gidi, tw
van phap ly, tw van dau tw, xac minh dy an, hay nén tang giao dich bat ddng san. Moi ndi
dung do Al tao ra 1a BAN NHAP chwa qua kiém dinh, khong thé hién I&i khuyén dau tw hay
théng tin phap ly chinh xac.

DISCLAIMER: NewHub is a REAL ESTATE MARKETING CONTENT WORKFLOW SYSTEM.
NewHub is NOT a transaction platform, brokerage, legal advisor, investment advisor, project verifier,
or real estate transaction platform. All Al-generated content is an UNVERIFIED DRAFT and does not
constitute investment advice or legally verified information.

Bang viéc dang ky tai khoan, nhan nat "Bang ky", "Bong y", "Tiép tuc" hoac truy cap vao
Dich Vuy, ban xac nhan rang ban da doc, hiéu va dong y bi rang budc béi Diéu Khoan nay,
Chinh sach Quyén riéng tw va Chinh sach Bao vé D liéu. Néu khéng dong vy, vui long
ngrng st dung Dich Vu. Ban tiéng Viét s& dwoc wu tién ap dung khi cé6 mau thuan.

By registering, clicking "Register”, "Agree”, "Continue" or accessing the Services, you confirm you
have read, understood and agreed to be bound by these Terms, the Privacy Notice, and the Data
Protection Policy. If you do not agree, please discontinue use. The Vietnamese version prevails in
case of discrepancy.

I. DINH NGHIA
I. DEFINITIONS

Thuat ngir / Term Binh nghia (VI) Definition (EN)

"Dich Vu" / "Services" Nén tejng NewHub Content Studio . The NewHub Content Studio
bao gom: tao ndi dung Al, quan ly rd | platform including: Al content



Thuat ngir / Term

"Nguwoi Dung" / "User"

"NGi dung Al" / "Al
Content"

"Hd so giong van" /
"Voice Profile"

"BBS" / "Listing"

"Chién dich" /
"Campaign"

"Chinh sach ban hang" /
"Sales Policy"

"Feed Cam hng" /
"Inspiration Feed"

"N6i dung Ngwoi Dung
/ "User Content"

"Hop déng dién t&" /
"E-Contract"

Pinh nghia (VI)

hang, chién dich, lich dang, két néi
mang xa hoi, co s& dir liéu cam
hirng, va cac tinh nang lién quan

Ca nhan hoéc t6 chirc da dang ky
téi‘khoén NewHub va chap thuan
Diéu Khoan nay

Van ban, néi dung, cau tric bai viét
do hé thong Al tao ra dwa trén
prompt va di¥ liéu cia Nguwdi Dung

D liéu phong cach viét ma Nguoi
Dung cung cap dé can chinh Al viét
dung giong cla ho (cau tric cau, tr
ngi, tdng giong, chiéu dai trung
binh)

Théng tin bat dong san (dw an, can
ho, dat nén, nha phd, v.v.) ma
Ngw&i Dung nhap vao Dich Vu lam
ngudn tao ndi dung

Ké hoach néi dung cé thoi han, gén
v&i mét du an hodc BDS cu thé,
bao gdm nhiéu bai dang trén nhiéu
nén tang trong mot khoadng thoi gian

File
PDF/DOCX/TXT/XLSX/PNG/JPEG
(t6i da 10 MB) chira thong tin chinh
sach ban hang, phap ly, gia ca cla
dw &n ma Nguoi Dung tai 1én dé Al
doc va tao ndi dung tr d6

Kho néi dung bién tap sén sap xép
theo chi dé va nén tang, phuc vu
lam nguén cdm hing dé Nguoi
Dung tao bai

Toan b di liéu, file, anh, van ban,
prompt, chinh sach ban hang, ho so
giong van ma Nguwoi Dung tai Ién
hoac nhap vao Dich Vu

Hop ddng dwoc giao két qua
phwong tién dién ttr, cd hiéu lwc
phap ly ngang bang hop déng bang
van ban theo Luat GBDT 20/2023

Definition (EN)

creation, listing management,
campaigns, publishing calendar,
social media connection, inspiration
feed, and related features

Any individual or organisation that
has registered an NewHub account
and accepted these Terms

Text, content, and post structures
generated by the Al system based
on User prompts and data

Writing style data provided by the
User to calibrate Al output: sentence
structure, vocabulary, tone, and
average length

Real estate property information
(project, apartment, land plot,
townhouse, etc.) entered as content
generation source data

A time-bound content plan attached
to a specific project or listing,
comprising multiple posts across
multiple platforms over a defined
period

A
PDF/DOCX/TXT/XLSX/PNG/JPEG
file (max 10 MB) containing project
sales policy, legal, or pricing
information uploaded by the User for
Al to parse and generate content
from

A curated content library organised
by topic and platform, used as
inspiration source for User content
creation

All data, files, images, text, prompts,
sales policies, and voice profile data
uploaded or entered by the User

A contract concluded by electronic
means, legally equivalent to a
written contract per the Law on
E-Transactions 20/2023

Il. CHAP NHAN HOP PONG DPIEN TU VA PIEU KIEN SU DUNG

Il. E-CONTRACT ACCEPTANCE AND ELIGIBILITY

2.1 Chap nhan hop dong dién to

2.1 E-contract acceptance



Theo Luat Giao dich Dién t&r 20/2023/QH15 (hiéu lwc 01/07/2024), cac hanh vi sau day ciu
thanh mot hanh déng ky két hop déng dién tir cé hiéu lwc phap ly day da: (a) nhan nat
"Dang ky", "Pdng y", "Xac nhan", "Tiép tuc", "Hoan thanh", "Tao tai khoan" trén nén tang; (b)
thanh toan tién dich vu; (c) bat dau st dung bét ky tinh nang tra phi nao. Khéng can chir ky
tay.

Under the Law on Electronic Transactions 20/2023/QH15 (effective 01/07/2024), the following
constitute legally valid e-contract acceptance: (a) clicking "Register”, "Agree”, "Confirm", "Continue”,
"Complete", or "Create Account" on the platform; (b) paying for the service; (c) commencing use of
any paid feature. No handwritten signature is required.

Thong bao qua email hoac sb dién thoai ban da dang ky c6 hiéu luc phap ly ngang bang
théng bao bang van ban. Ban c6 trach nhiém git dia chi email hoac sb dién thoai cap nhat
va doc thong bao tir NewHub.

Notifications sent to your registered email address or your phone number have the same legal effect
as written notices. You are responsible for keeping your email address or your phone number current
and reading communications from NewHub.

2.2 Diéu kién str dung
2.2 Eligibility

Dé str dung Dich Vu, ban phai: (a) 1a ca nhan tir 15 tudi tré 1&n hodc t chirc dwoc thanh lap
hop phap; (b) cé nang lwc hanh vi dan sy phu hep theo phap luat Viét Nam; (c) khdng bi co
quan nha nwéc cdm st dung céac dich vu twong tw; (d) st dung Dich Vu cho muc dich hop
phap lién quan dén hoat ddng marketing bat déng san.

To use the Services you must: (a) be an individual aged 15 or above, or a lawfully incorporated
organisation; (b) have suitable legal capacity under Vietnamese law; (c) not be prohibited by any
competent authority from using such services; (d) use the Services for lawful purposes related to real
estate marketing.

2.3 Tai khoan va bao mat
2.3 Account and security

Ban chiju trach nhiém: (a) bao mat thong tin dang nhap; (b) khéng chia sé tai khoan hoac st
dung tai khoan ngudi khac; (c) khéng tao nhiéu tai khoan dé trén gi¢i han str dung. Moi hoat
dong dwdi tai khoan ctia ban dwgc xem la hanh déng ctia ban trir khi ban da bao cao vi
pham bdo mat ngay lap tlrc qua support@propgate.vn.

You are responsible for: (a) securing your login credentials; (b) not sharing accounts or using
another's account; (c) not creating multiple accounts to circumvent limits. All activity under your
account is deemed yours unless you have immediately reported a security breach to
support@propgate.vn.

Nguwdi dung cé thé dang nhap bang: sb dién thoai + OTP; email + mat khau; Google OAuth;
Apple Sign In (chi iOS). Viéc két nbi sb dién thoai v&i tai khodn hién cé tao mét danh tinh
thdng nhat. Ching tdi c6 quyén dinh chi tai khoan cé dau hiéu bi xam pham trong khi kiém
tra.

Users may authenticate via: phone number + OTP; email + password; Google OAuth; Apple Sign In
(iOS only). Linking a phone number to an existing account creates a unified identity. We may suspend
accounts showing signs of compromise during investigation.

Ill. THANH TOAN
. PAYMENT

3.1 Chu ky thanh toan va tw déng gia han
3.1 Billing cycle and auto-renewal



Phi dich vu dwoc thu trwde theo chu ky 30 ngay (hang thang) hoac 365 ngay (hang nam).
Goi dich vu TU DPONG GIA HAN vao cudi médi chu ky trir khi ban hay it nhat 24 gio trwde
ngay gia han qua Settings > Gai dich vu. Viéc gia han thanh coéng la mét hop ddng dién t&r
m¢&i theo Muc 2.1.

Service fees are collected in advance per 30-day (monthly) or 365-day (annual) cycle. Plans
AUTO-RENEW at cycle end unless cancelled at least 24 hours before renewal via Settings >
Subscription. Successful renewal constitutes a new e-contract per Section 2.1.

3.2 Chinh sach hoan tién
3.3 Refund policy

Phi da thanh toan KHONG dwoc hoan lai, ngoai cac tredng hc_yp’: I6i’k§/ thuat nghiém trong
tlr Cong ty gay gian doan Dich Vu lién tuc > 72 gid ma khong thé khac phuc. Lién hé:
support@propgate.vn.

Paid fees are NON-REFUNDABLE except: (a) critical technical failure on our part causing continuous
interruption > 72 hours that we cannot remedy. Contact: support@propgate.vn.

3.4 That bai thanh toan va xi ly thanh toan
3.4 Failed payment and payment processing

Néu thanh toan thét bai, chiing t6i sé thir lai t&i da 3 Ian trong 7 ngay. Néu van that bai, tai
khodn chuyén xudng géi Free; di¥ liéu gitr 30 ngay dé ban c6 co hoi gia han; sau d6 di liéu
ngoai pham vi Free bj xda theo Chinh sach Bao vé D{ liéu v1.1. Thanh toan xt ly qua Céng
ty C6 phan Thwong mai va Dich vu Truc tuyén OnePay va VN Pay. Chung téi khéng lwu triy
di liéu thé hoac tai khoan ngan hang.

If payment fails, we retry up to 3 times over 7 days. If still unsuccessful, the account downgrades to
Free; data is retained for 30 days for reinstatement; then data outside Free scope is deleted per Data
Protection Policy v1.1. Payments processed via Onepay and VN Pay. We do not store card or bank
account data.

IV. GIAY PHEP SU* DUNG VA PHAM VI BUWO'C PHEP

IV. LICENCE AND PERMITTED USE

4.1 Giay phép c6 han

4.1 Limited licence

Céng ty cip cho ban mét gidy phép ca nhan, khéng déc quyén, khéng chuyén nhwong, gidi
han trong pham vi Géi Dich Vu ban dang ky, dé truy cap va st dung Dich Vu cho muc dich
cong viéc hop phap lién quan dén hoat ddng marketing bat dong san.

The Company grants you a personal, non-exclusive, non-transferable licence, limited to your
Subscription Plan, to access and use the Services for lawful professional purposes related to real
estate marketing.

4.2 Tinh nang dwoc phép str dung
4.2 Permitted features

Trong pham vi Géi Dich Vu dang ky, Ngwoi Dung dwoc phép:
Within the subscribed plan, the User may:
+ Tao ndi dung marketing BDS qua hai luéng: "Dang tin BDS" (gan vdi listing cu thé)
va "Pang tin ca nhan" (brand, thi tred'ng, cam hrng)

- Create RE marketing content via two flows: "Property Post" (linked to a specific listing) and
"Personal Post" (brand, market, inspiration)



+  Thém BBS vao rb hang bang 3 phwong thire: nhap tha cdng; nhap URL
batdongsan.com.vn; import bang Google Sheets (URL Drive)

- Add propetties to the listing basket via 3 methods: manual entry; batdongsan.com.vn URL
import; Google Sheets import (Drive URL)

+ S dung wizard 4 buéc dé ciu hinh bai dang: Déi twong (khach hang muc tiéu) >
Chua dé& > M& dau > Nén tang & Lich déng; cung véi goi v Al cho chi dé va mé dau

- Use the 4-step posting wizard: Audience > Topic > Hook > Platform & Schedule; with Al
suggestions for topic and hook ideas

+ Tao Chién dich (Campaign) c6 thdi han gén véi dw an/BDS, chon muc tiéu chién
dich (1 trong 4), chon kénh dang, upload Chinh sach Ban hang (PDF/DOCX/TXT <
10 MB)

- Create time-bound Campaigns linked to a project/listing, select campaign objectives, choose
publishing channels, upload Sales Policy files (PDF/DOCX/TXT < 10 MB)

+ Két ndi tai khoan mang xa hoi (Facebook, Zalo, TikTok) va dang bai CHI KHI ban xac
nhan tirng bai cu thé; lwu nhap, xem lich st ndi dung

- Connect social media accounts (Facebook, Zalo, TikTok) and publish ONLY upon your
per-post confirmation; save drafts, view content history

V. S’ DUNG BI CAM
V. PROHIBITED USE

Ban CAM st dung Dich Vu dé thiyc hién bat ky hanh vi nao dwai day:
You must NOT use the Services to:

+ Tao ndi dung gian lan, Ira dao, sai léch vé tinh trang phap ly, gia, dién tich, tién ich
BDS hoac cé thé gay thiét hai cho ngudi mua/nguwdi thué

- Create fraudulent, deceptive, or materially misleading content about legal status, price, area,
or amenities that could harm buyers or tenants

+ Vi pham phap luat hién hanh bao gébm: Luat KD BDS 29/2023, Luat D4t dai 2024,
Luat BVQLNTD 19/2023, Luat Al 134/2025, Luat Quang cao 16/2012, N 85/2021

- Violate applicable law including: RE Business Law 29/2023, Land Law 2024, Consumer
Protection Law 19/2023, Al Law 134/2025, Advertising Law 16/2012, Decree 85/2021

« Dang quang cao BDS ma khoéng cé chirng chi hanh nghé méi gi¢i hop 1é (Diéu 45,
Luat KD BBS 29/2023)

- Post real estate advertising content without holding a valid broker licence (Article 45, RE
Business Law 29/2023)

+ DPuwa ra cam két loi nhuan, cam két |ai suét, bdo Ianh gia tri bat dong san trong noi
dung quang cao (vi pham Luat Quang cao 16/2012 va Luat KD BDS)

- Make profit guarantees, interest rate commitments, or property value guarantees in
advertising content (violating Advertising Law 16/2012 and RE Business Law)

+ Xam pham quyén s& hiru tri tué clia nguwdi khac (ban quyén, nhan hiéu, bi mat
thwong mai); phat tdn spam hoac mass-posting trai phép

- Infringe third-party intellectual property rights (copyright, trademark, trade secrets); distribute
spam or unauthorised mass-posting

* Re-sell, cho thué, nhwong lai quyén truy cap Dich Vu; reverse-engineer, decompile,
pha bao mat nén tang; dung céng cu tw dong truy cap phi phép

- Re-sell, rent, or sub-license access; reverse-engineer, decompile, or circumvent platform
security; use automated bots for unauthorised access

* Tailén ncf)i‘dung phi phap, cé hai, phan biét dbi xtr, de doa, khiéu dam, ho&dc xam
pham quyén riéng tw ciia ngwoi thir ba



- Upload unlawful, harmful, discriminatory, threatening, obscene, or third-party privacy-invasive
content
+ St dung Dich Vu dé thay mat nguwdi khac ma khéng cé Gy quyén rd rang bang van
ban; dung Dich Vu cho muc dich canh tranh khéng lanh manh v&i Cong ty
- Use the Services on behalf of others without explicit written authorisation; use the Services to
unfairly compete with the Company
Vi pham c6 thé dan dén: dinh chi/chdm dit tai khodn ngay lap tire, thu héi gidy phép, bao
cao dén co quan cé thAm quyén, va yéu ciu boi thuwdng thiét hai theo Muc XIII.
Violations may result in: immediate account suspension/termination, licence revocation, reporting to
competent authorities, and indemnification claims per Section XIII.

VI. NOI DUNG Al VA TRACH NHIEM NGU'O'l DUNG
Vi. Al CONTENT AND USER RESPONSIBILITY

6.1 Al chi tao ban nhap — Ngw¢&i Dung cé trach nhiém xem lai
6.1 Al generates drafts — User must review

T4t ca noi dung do Al tao ra — bao gédm van ban bai dang, carousel (nhiéu slide), goi y chi
dé, goi y mé dau, ndi dung chién dich — la BAN NHAP CHUA QUA KIEM BINH. Theo Luat
Al 134/2025/QH15 (hiéu lwc 01/03/2026), ban dwgc théng bao rd rang rang ndi dung do Al
tao ra. Nguwdi Dung PHAI kiém tra toan bd ndi dung Al trwéc khi xuat ban. Cong ty khéng
chiu trach nhiém vé bat ky thiét hai nao phat sinh tr viéc dang tai ndi dung Al khéng qua
kiém tra.

All Al-generated content — including post text, carousel slides, topic suggestions, hook suggestions,
and campaign content — is an UNVERIFIED DRAFT. Per Al Law 134/2025/QH15 (effective
01/03/2026), you are explicitly informed that content is Al-generated. Users MUST review all Al
content before publishing. The Company bears no liability for losses arising from publishing
unreviewed Al content.

6.2 Hallucination va gi®i han ky thuat
6.2 Al hallucinations and technical limitations

Al c6 thé tao ra théng tin khéng chinh xac ("hallucination") — bao gém s6é liéu gia, dién tich,
phap ly, tién ich, t&n dw an — ngay ca khi ban cung cép dir liéu listing dung. Pay 1a gi¢i han
ky thuat vén co6 ctia mé hinh Al ngén ngi Ién. Ban hoan toan chiu trach nhiém kiém tra tinh
chinh xac trwdc khi sl dung. Ching t6i khédng dam béo két qua Al la chinh xac, day dd, hay
phu hop cho muc dich cu thé.

Al may generate inaccurate information ("hallucinations”) — including pricing, area, legal status,
amenities, project names — even when you supply correct listing data. This is an inherent limitation of
large language models. You bear sole responsibility for verifying accuracy before use. We make no
warranty that Al output is accurate, complete, or fit for any specific purpose.

6.3 Nhap dir liéu tir bén the ba
6.3 Data import from third parties

Khi st dung tinh nang nhap URL batdongsan.com.vn, ban chiu trach nhiém dam bao viéc
nhap di¥ liéu do tuan tha Diéu khodn Dich vu clia batdongsan.com.vn. Twong tw, khi st
dung Google Sheets import, ban ddm bao tuan tht Diéu khoan Google. Chung téi chi xr ly
di¥ liéu ban cp phép; chung t6i khéng chiu trach nhiém vé tinh chinh xac cta di liéu t
ngudn thr ba.

When using the batdongsan.com.vn URL import feature, you are responsible for ensuring compliance
with batdongsan.com.vn's Terms of Service. Similarly, when using Google Sheets import, you ensure



compliance with Google's Terms. We only process data you authorise; we are not responsible for the
accuracy of third-party source data.

6.4 Ban quyén, hinh anh va tai liéu phap ly dw an
6.4 Copyright, images, and project legal documents

Ban chiu trach nhiém da&m bao c6 quyén st dung tat ca hinh anh, van ban mau va tai liéu
(bao gébm Chinh sach Ban hang) ban tai 1én. Khi tai Ién Chinh sach Ban hang
(PDF/DOCX/TXT, tbi da 10 MB), ban khang dinh réng ban dwoc chl dau tw/bén ban ty
quyén str dung tai liéu dé, va ban hoan toan chiju trach nhiém vé tinh hiéu lwc phap ly cta
cac tai liéu do.

You are responsible for having rights to all images, template texts, and documents (including Sales
Policy) you upload. By uploading a Sales Policy file, you represent you are authorised by the
developer/seller to use it, and you bear sole responsibility for its legal validity and any content
generated from it.

VIl. NOI DUNG NGU'O'l DUNG VA SO HPU TRi TUE

VIl. USER CONTENT AND INTELLECTUAL PROPERTY

7.1 Quyén s& hiru N6i dung Ngwei Dung
7.1 Ownership of User Content

Ban git» lai toan bd quyén s& hivu tri tué dbi véi Noi Dung Nguoi Dung ban tai Ién: listing,
anh, van ban, prompt, chinh sach ban hang, hé so giong van. Bang viéc str dung Dich Vuy,
ban cap cho Céng ty mét gidy phép gidi han, cé thé thu héi, dé x&r ly Noi Dung Ngwdi Dung
chi v&i muc dich: (a) cung c&p Dich Vu cho ban; (b) lwu trir theo thdi han dwoc néu trong
Chinh sach Bao vé D liéu v1.1. Gidy phép nay chét khi ban x6a Néi Dung Nguwoi Dung.
You retain all intellectual property in your User Content: listings, photos, text, prompts, sales policies,
voice profile data. By using the Services, you grant the Company a limited, revocable licence to
process your User Content solely for: (a) providing the Services to you; (b) retention per the Data
Protection Policy v1.1. This licence terminates when you delete your User Content.

7.2 H6 so giong van va CSBH (Chinh sach Ban hang)
7.2 Voice Profile and Sales Policy data

Hb so giong van dwoc tao tir viéc ban dan cac bai viét cii dé Al trich xuét phong cach. H6
so giong van 14 riéng tw, gan vai tai khoadn cla ban, khéng chia sé véi nguwdi dung khac.
Cong ty str dung di¥ liéu an danh héa dé cai thién Al theo co s loi ich hop phap.

Voice Profile is built from posts you paste; Al extracts style patterns. Voice Profile data is private to
your account, not shared with others. The Company uses anonymised data to improve its Al on a
legitimate interest basis.

7.3 Quyén sé& hiru Noi dung Al
7.3 Ownership of Al-generated content

N6i Dung Al dwoc tao tir prompt va di liéu cGa ban sé thudc quyén s& hiru ctia ban, song
Ccong ty KHONG dam bao rang Noi Dung Al 18 doc quyén hodc khéng gibng ndi dung do hé
thdng tao ra cho nguoi dung khac véi dau vao twong tw. Ban cé trach nhiém kiém tra tinh
déc dao trwde khi dang.

Al Content generated from your prompts and data belongs to you; however, the Company does NOT
guarantee that Al Content is unique or does not resemble outputs generated for other users with
similar inputs. You are responsible for verifying uniqueness before publishing.

7.4 S& hiru tri tué caa Cong ty



7.4 Company intellectual property

Nén tang NewHub, thwong hiéu PropGate/NewHub, logo, code ngudn, thuat toan Al, giao
dién ngudi dung, tai liéu san pham va tat ca tai sdn kém theo 14 tai san s& hivu tri tué doc
quyén cla Cong ty dwoc bdo vé béi phap luat s& hivu tri tué Viét Nam. Ban khéng duoc sao
chép, phan phdi, ché bién, tao s&n phdm phai sinh, hoac st dung thwong mai cac tai san
nay.

The NewHub/PropGate platform, brand, logo, source code, Al algorithms, user interface, product
documentation, and all related assets are the exclusive IP of the Company protected by Vietnamese
IP law. You may not copy, distribute, adapt, create derivative works from, or commercially use these
assets.

VIIl. KET NOI TAl KHOAN MANG XA HOI
Vill. SOCIAL MEDIA ACCOUNT CONNECTION

8.1 Pham vi quyén han va sw dong y dang bai
8.1 Scope of permissions and posting consent

Khi ban két nbi tai khodn mang xa hoi (Facebook, Zalo, TikTok) qua quy trinh OAuth cla
tirng nén tang, ban Gy quyén cho NewHub quyén dang bai I&n tai khoan dé. Tuy nhién,
NewHub chi dang bai KHI BAN XAC NHAN TUNG BAI CU THE — chuing t6i KHONG tw
dong dang bai trir khi cé sy ddng y ctia ban, KHONG doc tin nhan riéng tw, KHONG lay
danh sach ngudi theo ddi. Ching tdi chi yéu cau quyén tdi thiéu can thiét.

When you connect social media accounts (Facebook, Zalo, TikTok) via each platform's OAuth flow,
you authorise NewHub to post to that account. However, NewHub ONLY publishes UPON YOUR
PER-POST CONFIRMATION — we do NOT auto-publish without your consent, do NOT read private
messages, do NOT access follower lists. We request only minimum necessary permissions.

8.2 Trach nhiém Ngw&i Dung khi dang bai

8.2 User responsibility for published content

Ban van phai tuan tha Diéu khoan Dich vu cla tirng nén tang (Facebook Community
Standards, Zalo ToS, TikTok Community Guidelines). Vi pham quy dinh ctia nén tang la trach
nhiém cta ban. Céng ty khéng chiu trach nhiém néu tai khoan mang xa héi ctia ban bj khoa,
han ché hoéc xéa b&i nén tang.

You remain bound by each platform's Terms of Service (Facebook Community Standards, Zalo ToS,
TikTok Community Guidelines). Platform policy violations are your sole responsibility. We are not
liable if your social media account is restricted or removed by the platform.

8.3 Ngat két noi

8.3 Disconnection

Viéc ngat két ndi tai khodn mang xa hoi sé x6a access token ngay |ap tirc theo Chinh sach
Béo vé Dir Ijéu y1 1 (Muc VII1.8). Bai dang da Ién chh chwa duwogc dang sé khdng thé hoan
tat. Viéc ngat két ndi la giao dich dién tlr khong thé hoan tac theo Luat GBDT 20/2023.
Disconnecting a social media account immediately deletes the access token per Data Protection

Policy v1.1 (Section VIII.8). Scheduled posts not yet published will not be completed. Disconnection is
an irreversible e-transaction under the Law on E-Transactions 20/2023.

IX. CHIEN DICH VA CHIiNH SACH BAN HANG
IX. CAMPAIGN AND SALES POLICY




9.1 Tao va quan ly chién dich
9.1 Campaign creation and management

Chién dich 1a k& hoach ndi dung cé thdi han gan véi mét dy an hodc BBS. Nguwdi Dung co
thé tao, chinh slra (trong gi6i han trang thai), tam dirng, tiép tuc, lwu trir chién dich. Chién
dich archived bién mét khéi danh sach active nhuwng di liéu van duwoc gitr theo Chinh sach
Bao vé D liéu.

A Campaign is a time-bound content plan linked to a project or listing. Users may create, edit (within
state limits), pause, resume, and archive campaigns. Campaigns in paused or published state
CANNOT be content-edited. Archived campaigns disappear from the active list but data is retained
per the Data Protection Policy.

9.2 Tai lIén Chinh sach Ban hang
9.2 Uploading Sales Policy documents

Nguw&i Dung cé thé tai lén file Chinh sach Ban hang (PDF, DOCX, TXT, tdi da 10 MB) dé Al
doc va tao ndi dung chinh xac hon. Khi xac nhan tai I&n, ban déng y: (a) ban cé quyén st
dung tai liéu do; (b) tai liéu khéng vi pham bi mat thwong mai ctia cht dau tw hodc bén thir
ba; (c) Al s& xt ly ndi dung file chi v&i muc dich tao ndi dung cho chién dich cta ban.

Users may upload Sales Policy files (PDF, DOCX, TXT, max 10 MB) for Al to parse for more accurate
content. Upon confirmation, you agree: (a) you have rights to the document; (b) the document does
not violate developer or third-party trade secrets; (c) Al will process the file content solely for your
campaign content generation.

X. TUAN THU LUAT QUANG CAO VA KINH DOANH BPS
X. ADVERTISING AND REAL ESTATE LAW COMPLIANCE

10.1 Ngwéi Dung la cha thé quang cao
10.1 User is the advertising party

Theo Luat Quang cao 16/2012 va Luét Kinh doanh BDS 29/2023, khi Ngwdi Dung dang tai
ndi dung BDS Ién cac nén tang mang xa hoi qua Dich Vu, Ngwdi Dung la "t chire, ca nhan
quang cao" theo dinh nghia cta Luat. Céng ty chi cung cép céng cu tao ndi dung va KHONG
PHAI Ia bén quang cao, don vi phat hanh, hodac nguwoi xac nhan cac théng tin trong ndi dung
do.

Under Advertising Law 16/2012 and RE Business Law 29/2023, when you publish RE content to
social platforms via the Services, you are the "advertising party" as defined by law. The Company only
provides content creation tools and is NOT the advertiser, publisher, or endorser of the information in
such content.

10.2 Nghia vu quang cao BDS cua Ngwe&i Dung
10.2 User's RE advertising obligations

Nguwéi Dung c6 nghia vu phap ly d&m bao tat ca néi dung quang cao BDS tuan tha:
Users have the legal obligation to ensure all RE advertising content complies with:

+  Luat Quang céo 16/2012 Diéu 20-21: khéng quang c&o sai sy that, khdng cam két
loi nhuan, bao Ianh gia tri; ndi dung phai trung thwe, rd rang, khéng gay nham Ian

- Advertising Law 16/2012 Art.20-21: no false advertising, no profit guarantees, no value
guarantees; content must be truthful, clear, and non-misleading

e LuatKD BE)S,29/2023 Diéu 45-47: c;hi duoc qyéng cao BDS thudc pham vi hoat
dong dwoc cap phép; phai cé ma s6 dw an (néu cd); ndi dung khép véi hd so phap
ly

- RE Business Law 29/2023 Art.45-47: only advertise RE within licensed scope; must include
project code (if applicable); content must match legal documentation



« ND 85/2021 Diéu 35-39 vé thwong mai dién tt: théng tin hang héa/dich vu phai day
du, chinh xac trén moi kénh dién tir

- Decree 85/2021 Art.35-39 on e-commerce: product/service information must be complete and
accurate on all electronic channels

10.3 N&i dung bi cam trong quang cao BPS
10.3 Prohibited content in RE advertising

TUYET DOI KHONG dung Dich Vu dé tao cac loai ndi dung sau / STRICTLY
PROHIBITED content categories:
*  Cam két loi nhuan, bao lanh i suat, bao Ianh gia tri BBS ("chac chan tang gia X%", "dam
bdo lgi suat Y%/nam") / Profit guarantees, interest guarantees, property value guarantees
« Thoéng bao phap ly gid, sb héng, giao dich da ky khi chwa cé / False announcements of
legal status, title certificates, or executed transactions
« Théng tin v& tién dd xay dwng, tinh trang dat nén, co s& ha tAng chwa dwoc xac minh /
Unverified construction progress, land status, or infrastructure information
e So sanh sai léch v&i san phém canh tranh; théng tin thj trwdng bép méo vi muc dich ban
hang / Misleading competitor comparisons; market data distorted for sales purposes

Cong ty KHONG KIEM DUYET néi dung trwée khi Ngudi Dung dang. Ngwoi Dung chiu toan
bé trach nhiém phap ly dbi véi ndi dung minh phat hanh. Cong ty bdo lwu quyén xéa noi
dung vi pham néu dwoc yéu cau bdi co quan nha nwédc hoac theo yéu ciu phap ly.

The Company does NOT pre-screen content before User publishing. Users bear full legal

responsibility for the content they publish. The Company reserves the right to remove violating content
if required by competent authorities or law.

XI. HUY BO VA CHAM DUT
XI. CANCELLATION AND TERMINATION

11.1 Huy bé b&i Ngwei Dung
11.1 Cancellation by User

Ban co thé huay goi dich vu bat ky luc nao qua Settings > Goi dich vu. Viéc hly c6 hiéu lyc
vao cudi chu ky thanh toan hién tai; tai khoan chuyén sang goi Free; di liéu gitr 30 ngay;
sau do di¥ liéu ngoai pham vi Free bi x6a. Viéc huy la giao dich dién tlr c6 hiéu lwc theo Luat
GDDT 20/2023.

You may cancel your subscription at any time via Settings > Subscription. Cancellation takes effect at
the end of the current billing cycle; account reverts to Free, data is retained for 30 days; then data

outside Free scope is deleted. Cancellation is a legally effective e-transaction per Law on
E-Transactions 20/2023.

11.2 Dinh chi hodc cham dt béi Cong ty

11.2 Suspension or termination by Company

Chung téi ¢ thé dinh chi hodc chadm dit tai khoan ngay 1ap tire, c6 hodc khéng coé théng
bao trwdc, néu: (a) ban vi pham béat ky diéu khoan nao; (b) c6 béng ching gian lan, lra déo,
hoat ddng phi phap; (c) cé yéu cau clia co quan nha nuwéc cé thdm quyeén:; (d) ban tao nguy
co phap ly, an ninh ho&c danh tiéng cho Cong ty hoac nguoi dung khac. Cham dut do vi
pham: khéng hoan tién; Cong ty bao lwu quyén kién doi béi thuwong theo Muc XIlI.

We may suspend or terminate accounts immediately, with or without notice, if: (a) you breach any
provision; (b) there is evidence of fraud, deception, or illegal activity; (c) required by competent



authorities; (d) you create legal, security, or reputational risk. Termination for breach: no refund; we
reserve the right to claim damages per Section XIlI.

XIl. TUYEN BO MIEN TRACH NHIEM VA GIOI HAN TRACH NHIEM
Xll. DISCLAIMERS AND LIMITATION OF LIABILITY

12.1 Dich vu cung cép theo hién trang
12.1 Services provided "as is"

DICH VU BUQC CUNG CAP THEO HIEN TRANG ("AS 1S") VA THEO TINH HIEN CO ("AS
AVAILABLE"), KHONG CcO BAO BDAM NOI DUNG CHINH XAC, bAY bU, PHAT HANH
KHONG GIAN POAN. CONG TY KHONG BAM BAO: (a) Al tao ra ndi dung chinh xac, doc
dao, phu hop phap luat; (b) Dich Vu hoat déng lién tuc, khéng 16i ky thuat; (c) Két qua Al phu
hop v&i muc dich cu thé cia ban. Cac bdo dam ngam dinh theo phap luat Viét Nam van cé
hiéu Iwc trong pham vi phap luat cho phép.

THE SERVICES ARE PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTY OF
ACCURACY, COMPLETENESS, OR UNINTERRUPTED DELIVERY. THE COMPANY DOES NOT
WARRANT: (a) Al produces accurate, unique, or legally compliant content; (b) Services operate
continuously without technical errors; (c) Al output is fit for your specific purpose. Implied warranties
under Vietnamese law remain effective to the extent permitted by law.

12.2 Gi&i han tdng mirc bdi thwong
12.2 Aggregate liability cap

TRONG PHAM VI TOI DA MA PHAP LUAT CHO PHEP, TONG TRACH NHIEM BOI
THUONG CUA CONG TY VOI BAN TRONG BAT KY KHIEU NAI NAO PHAT SINH TU
VIEC S DUNG DICH VU SE KHONG VU OT QUA SO TIEN BAN BPA THUC TE THANH
TOAN TRONG 3 THANG TRUOC NGAY PHAT SINH KHIEU NAI BO.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE COMPANY'S TOTAL LIABILITY IN ANY
CLAIM ARISING FROM THE SERVICES SHALL NOT EXCEED THE AMOUNT YOU ACTUALLY
PAID IN THE 3 MONTHS PRECEDING THE CLAIM DATE.

12.3 Loai trir trach nhiém
12.3 Liability exclusions

CONG TY KHONG CHIU TRACH NHIEM VE: (a) thiét hai ttr viéc str dung ndi dung Al
khéng qua kiém tra; (b) mat di¥ liéu hodc gian doan Dich Vu ngoai tdm kiém soat hop ly; (c)
hanh déng cla nén tdng mang xa hoi th& ba; (d) méat lgi nhuan, mét co hdi kinh doanh, hoéc
thiét hai gian tiép; (e) No6i Dung Ngudi Dung vi pham quyén thi ba; (f) vi pham Luat Quang
cao hoac Luat KD BDS béi Ngwoi Dung.

THE COMPANY IS NOT LIABLE FOR: (a) losses from unreviewed Al content use; (b) data loss or
service interruption beyond reasonable control; (c) third-party social platform actions; (d) lost profits,
business opportunities, or indirect damages; (e) User Content infringing third-party rights; (f) User
violations of Advertising Law or RE Business Law.

12.4 Bat kha khang

12.4 Force majeure

Chuing t6i khong chiu trach nhiém vé bat ky sw cham tré hozc that bai nao do sy kién bat
kha khang (thién tai, dich bénh, sw cb vién thdng quy mo I6n, quyét dinh hanh chinh nha
nwéc, tAn cong mang, mét dién dién réng) nam ngoai tdm kiém soat hop ly.

We are not liable for any delay or failure due to force majeure events (natural disasters, pandemics,
large-scale telecom failure, government administrative decisions, cyber attacks, widespread power
outages) beyond our reasonable control.



Xlll. BOI THUONG THIET HAI
Xlil. INDEMNIFICATION

13.1 Nghia vu béi thwéng ciia Ngwei Dung
13.1 User indemnification obligations

Ban déng y boi thwéerng va gilr v hai Cong ty, cac giam dbéc, nhan vién, dbi tac, dai ly va bén
nhwong quyén khai bat ky khiéu nai, kién tung, thiét hai, mat mat, chi phi (bao gébm phi luat
sw hop ly) phat sinh tir hoac lién quan dén: (a) Noi Dung Ngwdi Dung ctia ban vi pham
quyén SHTT clia ngudi thi ba; (b) ban vi pham Luat Quang céo, Luat KD BDS, Luat Al
hodc b4t ky luat hién hanh nao; (c) hanh vi ciia ban vi pham Diéu Khoan nay; (d) yéu cau
clia ngwdi mua/ngudi thué bat ddng sén vé théng tin sai léch trong ndi dung ban dang qua
Dich Vy; (e) ban tao ndi dung quang cao ma khéng cé chirng chi méi gi¢i hop 1€.

You agree to indemnify and hold harmless the Company, its directors, employees, partners, agents,
and licensees from any claim, lawsuit, damage, loss, cost (including reasonable legal fees) arising
from or related to: (a) your User Content infringing third-party IP rights; (b) your violation of Advertising
Law, RE Business Law, Al Law, or any applicable law; (c) your breach of these Terms; (d) claims by
property buyers/tenants regarding misleading information in content you published via the Services;
(e) your creating advertising content without a valid broker licence.

13.2 Quy trinh xt ly khiéu nai
13.2 Claims handling procedure

Khi Céng ty nhan dwoc khiéu nai lién quan dén hanh déng ctia ban, ching téi sé: (a) théng
bao cho ban trong vong 30 ngay; (b) dé& ban tham gia bdo vé néu muén; (c) ban khéng dwoc
giai quyét béat ky khiéu nai nao cé thé anh huwéng dén Cong ty ma khoéng cé sw ddng y bang
van ban trwdc clia chuing t6i. Cac nghia vu bdi thuwdng tiép tuc cé hiéu lwc sau khi cham dut
Diéu Khoan.

Upon receiving a claim related to your actions, we will: (a) notify you within 30 days; (b) allow you to
participate in the defence if desired; (c) you may not settle any claim that could affect the Company
without our prior written consent. Indemnification obligations survive termination of these Terms.

XIV. GIAI QUYET TRANH CHAP
XIV. DISPUTE RESOLUTION

14.1 Thwong lwong thién chi
14.1 Good-faith negotiation

Trwdc khi khéi kién hodc yéu cau trong tai, hai bén cam két thwong lwgng thién chi trong 30
ngay ké tlr khi mét bén glvi thdng bao tranh chip bang van ban (email ¢é hiéu lwc theo Muc
2.1) dén: support@propgate.vn.

Before initiating legal proceedings or arbitration, both parties commit to good-faith negotiation for 30
days from the date one party sends a written dispute notice (email is valid per Section 2.1) to:
support@propgate.vn or support@propgate.vn.

14.2 Luat ap dung va tham quyén
14.2 Governing law and jurisdiction
Diéu Khodn nay dwoc diéu chinh béi phap luat Nwéc Cong hoa Xa hoi Chi nghia Viét Nam.

Tranh chap phat sinh sé duoc giai quyét tai Toa an Nhan dan co tham quyén tai Thanh phé
Ho6 Chi Minh, hoac b&i co quan trong tai theo thda thuan riéng cua cac bén.



These Terms are governed by the laws of the Socialist Republic of Vietnam. Disputes shall be
resolved before the competent People's Court in Ho Chi Minh City, or by arbitration as separately
agreed by the parties.

14.3 Tiép tuc thwc hién trong khi tranh chéap

14.3 Continued performance during dispute

Trong thoi gian gidi quyét tranh chép, trir trwéng hop mot bén da chdm dut Diéu Khoan, ca
hai bén tiép tuc thwc hién cac nghia vu khoéng tranh chép.

During dispute resolution, unless a party has terminated the Terms, both parties continue performing
undisputed obligations.

XV. THAY DOI DICH VU VA PIEU KHOAN
XV. CHANGES TO SERVICE AND TERMS

Chung toi cé quyén: (a) thay ddi, tam ngirng hodc ngirng cung cap bat ky tinh nang nao; (b)
cap nhat Diéu Khoan nay. Moi thay ddi quan trong sé dwoc thédng bao qua email hodc théng
bao trong trng dung it nhat 15 ngay truéc khi cé hiéu lwc. Viéc tiép tuc st dung Dich Vu sau
ngay hiéu lwc 1a chap nhan céac thay déi (hop dong dién t& mai theo Luat GBDT 20/2023).
Néu ban khong ddng y véi thay ddi lam giam dang ké gia tri Dich Vu, ban cé quyén hady goi
va yéu cau hoan phi theo ti 1& cho phan chu ky con lai trong vong 30 ngay ké tir théng bao.
We reserve the right to: (a) modify, suspend, or discontinue any feature; (b) update these Terms.
Material changes will be notified via email or in-app notification at least 15 days before taking effect.
Continued use after the effective date constitutes acceptance (a new e-contract per Law on
E-Transactions 20/2023). If you disagree with changes materially reducing the Service's value, you
may cancel and request a pro-rata refund for the remaining cycle within 30 days of notification.

XVI. PIEU KHOAN CHUNG
XVI. GENERAL PROVISIONS

16.1 Toan bé hop dong
16.1 Entire agreement

Diéu Khoan nay, cung v&i Chinh sach Bao vé D liéu va Quyén Riéng Tw, va cac chinh
sach cu thé khac dwoc cdng bd tai NewHub.vn, cu thanh toan bd thda thuan gitra ban va
Cong ty vé Dich Vuy, thay thé moi théa thuan trwdc day. Trong trwéng hop mau thuén gitra
céc tai liéu, thir tw wu tién: (1) Diéu Khoan nay; (2) Chinh sach cu thé; (3) Chinh sach Quyén
riéng tw; (4) Chinh sach Bao vé Dir liéu.

These Terms, together with the Privacy Notice v1.0, Data Protection Policy v1.1, and other specific
policies published at NewHub.vn, constitute the entire agreement regarding the Services, superseding
all prior agreements. In case of conflict: (1) these Terms; (2) specific policies; (3) Privacy Notice; (4)
Data Protection Policy.

16.2 Tinh doc lap cua cac diéu khoan
16.2 Severability

Néu bat ky diéu khoan nao bi xac dinh 1a khéng hop 18 hodc khéng thé thi hanh, diéu khodn
do sé dwoc stra dbi trong pham vi téi thidu can thiét, va cac diéu khoan con lai van cé hiéu
lwc day du.

If any provision is found to be invalid or unenforceable, it shall be modified to the minimum extent
necessary, and the remaining provisions shall remain in full effect.



16.3 Khong tir bé quyén

16.3 No waiver

Viéc Cong ty khong thwe hién bat ky quyén nao theo Diéu Khoan nay khéng co nghta la tiv
bd quyén d6. Moi tlr bd phai dwoc lam bang van ban.

The Company's failure to exercise any right does not constitute a waiver. Any waiver must be in
writing.

16.4 Chuyén nhwong
16.4 Assignment

Ban khong duwoc chuyén nhwong bat ky quyén hodc nghia vu nao ma khang cé sw dong y
bang van ban trwdc clia Cong ty. Cong ty cé thé chuyén nhwong Diéu Khoan nay trong
trwdng hop sap nhap, mua lai hodc ban lai tai sdn ma khéng can sy chap thuan cla ban,
véi diéu kién thong bao cho ban trong vong 30 ngay. Néu Coéng ty bi mua lai, Diéu Khoan
nay rang budc bén ké thira.

You may not assign any rights or obligations without prior written consent. The Company may assign
these Terms in connection with a merger, acquisition, or asset sale without your consent, provided it
notifies you within 30 days. If the Company is acquired, these Terms bind the successor.

16.5 Ngon ngir
16.5 Language

Diéu Khoan nay duoc lap song ngir tiéng Viét va tiéng Anh. Ban tiéng Viét 1a ban gbc co
hiéu lwc ap dung trong trwéng hop cd mau thuén vé ndi dung.

These Terms are bilingual in Vietnamese and English. The Vietnamese version is the original and
prevails in case of content discrepancy.
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